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Москва, Беговая аллея,11, тел. (495) 946-1051, (495) 946-1070 



факс (495)946-1537 email: reservation@bega-hotel.ru
Dear   ,

We can provide you with official Visa support papers on the following terms: 
1) The reservation should be paid or guaranteed by Visa or MasterCard credit card. We need a credit card number (Visa or MasterCard) with its expiry date for Visa support procedure. We don’t charge any money for Visa support documents. Once you check-in the Hotel, the pre-authorization will be cancelled.
2) No cancellations or dates modifications without serious reasons can be made without penalties since the Visa support documents have been sent. 
3) The serious reasons are:

- flight delay or cancellation (a letter form the airport/air company  

should be sent in that case by fax +7 495 9461537)

- illness or death of a relative 

- force majors circumstances

- Embassy refusal of Visa issue (a letter form Embassy should be sent to us 
in that case by fax +7 495 9461537)
4) The penalty in case of cancellation or dates modification with none of the above reasons is the price of a booked room per night.
Please, send us your written agreement with our Visa Support conditions, all passport details: surname, name, passport number, issue/expiry dates, birthdays, sex, and citizenship. After receipt of above documents we will send you the confirmation and Visa Support documents immediately.

      Kind regards

      Reservation department

      Marina Krynkina
      Bega Hotel Moscow

                     15.02.2011
      reservation@bega-hotel.ru
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